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John Mullen (foreground) and Eddie Dee (background) provide homeowners with solutions to all their landscaping needs.
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simply find piles of mulch and stone. But John Mullen
knows homeowners need a lot more to jumpstart their
backyard projects.

“A lot of customers don't know what they want,” says
Mullen, president and co-owner of Landscape Depot, which
has stores in Framingham, Westborough and Milford.
“They’re looking for ideas, so if you can show them these
products in different ways out there, it helps”

That's why when Mullen opened his Westborough store
three years ago he set out to build the largest stone courtyard
his Rte. 9 property could fit, one that showcases as many
stones as possible. The result? A spectacular outdoor oasis
that stops commuters even beyond store hours.

The grand display features a 12-foot stone fireplace in the
middle of a courtyard that unfolds into various stones and
pavers homeowners can see up close, lined by shrubs, flow-
ers and small stone fountains. Adirondack chairs await visi-
tors in front of the fireplace, with a stunning three-sided
marble counter nearby, complete with outdoor grill and sink
to tantalize the at-home chefs and grill masters.

The extravagant demonstration has helped many home-
owners planning backyard projects. But Mullen isn't satis-
fied. He's now at work on a new display in front of his
Milford store. Among the amenities being built are water-
falls, wrought iron gates, lighting and an 80-foot walkway
featuring every kind of paver stone made by Ideal.

“Milfords going to be a showplace,” Mullen says. “It’s
going to outdo [Westborough] by far. It kind of gives you the
feel of going into a Newport mansion.”

Landscape Depot, which Mullen operates with business
partner Edward Dee, specializes in stones, mulches, soils and
masonry supplies at its three MetroWest locations, where it
serves homeowners, contractors, masons and architects.

The wholesale and retail outlet carries pavers from ldeal,
Unilock and Techo-Bloc for walkways and walls, and spe-
cial-cut granites for mailbox posts, benches and birdbaths. It
stocks 10 stones for steps, including granite, brownstone and
Vermont slate.

For shoppers who want to keep their cars clean, delivery is

Visit many stores selling landscape materials and you'll
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available to homes and businesses throughout the region.

Mullen and Dee opened the first Landscape Depot in
Framingham in 2000 and later expanded into Westborough
and their now-closed Upton store. They relocated this year
from Upton to Dilla Street in Milford, just off 1-495, where
they’ve seen an immediate increase in business.

Mullen attributes the increase to location and a desire for
consumers to make the most of their homes in a down
economy that has people eating out less and skipping vaca-
tions.

Homeowners shopping for materials want to visit either
the Westborough or Milford store, as the Framingham store
sits on a 17-acre supply yard, Mullen said. Framingham pri-
marily serves contractors and landscapers looking to buy
materials and dump leftover sticks and tree branches.
Landscape Depot then regrinds the materials and spends a
year transforming them into its popular black mulch —
which, at 10,000 yards a year, is among its biggest sellers.
Mullen said he is proud to have offered consumers this green
option from day one.

“We've been doing it all along,” he says. “That’s stuff that
was dumped by companies and we turned it into product”

As homeowners and landscapers can see from the
Westborough display, Landscape Depot offers a complete
range of natural, engineered and decorative stones, all which
Mullen said he carefully chose over the years.

“We probably had eight types of products when we start-
ed,” he says. “Now we have over 300 types of products.”

Customer service at Landscape Depot means more than
helping customers find the right material. Mullen says most
customers are worried about buying the right amount of
product, but will find his staff is experienced and reliable at
translating the numbers to their satisfaction.

“We don’'t want to oversell them, but we don't want to
undersell them,” he says. “We want to only give them what
they need”

Landscape Depot doesn't provide installation, but has a
contractor referral program and will recommend trusted
contractors, masons and landscape architects to homeown-
ers and businesses it has worked with on a regular basis.

Mullen says he is proud of the success the program has had
for homeowners over the years.

Among the projects homeowners want help with this sea-
son: fire pits. Because of their current popularity, Landscape
Depot is offering a special to help more homeowners enjoy
the luxury. For $799, Landscape Depot will deliver the fol-
lowing materials to your backyard: 100 square feet of patio
pavers, a fire pit, base product, edging and polymeric sand
for in between the pavers. |
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